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Repetitive Loss Properties and the CRS

Overview

Section 501 — The Repetitive Loss List
« The Privacy Act
Section 502 — Repetitive Loss Category
« CRSrequirements
Section 503 — Repetitive Loss Areas
« How to identify
Section 504 — Repetitive Loss Area Outreach Project
Section 510 (512 b.) — Repetitive Loss Area Analysis (RLAA)
« 5-step planning process

See Coordinator’s Manual, Pages 500-3-12 NFIP/Community Rating System
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Repetitive Loss Properties and the CRS

501.a. Repetitive Losses

Repetltlve |OSS . for which two or more claims of more
' than $1,000 were paid by the NFIP within
any rolling 10-year period, since 1978.

° 2 Clalms greater than $1,OOO In any 10 Two of the claims paid must be more

than 10 days apart but, within 10 years

year p erl O d S I n Ce 1978 of each other. A repetitive loss property

may or may not be currently insured by
the NFIP.

Severe repetitive loss (SRL): Repetitive cevere Repetitive Loss: As defined by

the Flood Insurance Reform Act of 2004,

| O S S p ro p erty W | t h : SRLs are 1-4 family residences that have

had four or more claims of more than
$5,000 or at least two claims that

'FOUf ClaImS greater than $5,000 Or cumulatively exceed the building’s value.
. The Act creates new funding
*Two or more claims that are greater mechanisms to help miigate flood

damage for these properties.

than the building’s value

See Coordinator’s Manual, Page 500-3 NFIP/Community Rating System
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Repetitive Loss Areas

NFIP Repetitive Loss Properties

v 160,000 repetitive loss properties in US
v' 70,000 currently insured (approximately 44%)
v' 10,000 severe repetitive loss properties

v Historically, repetitive loss properties represent 1.3% of
all NFIP policies

v  Represent 15% — 20% of all NFIP claims

Approximately 5 million flood insurance policies in the US

NFIP/Community Rating System
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Repetitive Loss Properties

TIVE LOSS UPDATE WORKSHEET (AW-501)

501.b. The Repetitive Loss List B

Applications or cycle visits: i
v'Ask your ISO/CRS Specialist for your e ——

Tates of Loasesi YOEal Wasber of Losses for Vropertyr 7

ZU0LUIE | ISPRISZT T T T T T T T

repetitive loss data. N ey A

v'Not a cycle or new application, ask
FEMA or state for data.

v'You will get the rep loss Excel file and
PDF worksheets (AW-501) .

v'Also Excel files with active policies and e —
past claims. e o

See Coordinator’s Manual, Page 500-3 > ( NFIP/Community Rating System

uptatn
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Repetitive Loss Properties

The Privacy Act

v Flood insurance data, including
repetitive loss data, has Personally

Identifiable Information (PIl), such
as the addresses of insured
properties

Pll is protected under the Privacy
Act of 1974

FEMA collects data with Names
and/or Addresses (Policy Holders,
Insurance Claims, Repetitive Loss
Properties) Private Insurance

Protect FEMA data when working
locally with PPI

¥ FEMA

Privacy Da#& @over Sheet

documents containing
Personal information

DOCUMENT(S) ENCLOSED MAY BE SUBJECT
TO THE PRIVACY ACT OF 1974

Contents shall not be disclosed, discussed, or shared with
individuals unless they have a direct need-to-know in the
performance of their official duties. Deliver this/these
document(s) directly to the intended recipient.
DO NOT drop off with a third-party.

The enclosed document(s) may contain personal or privileged
information and should be treated as “For Official Use Only”.
Unauthorized disclosure of this information may result in
PERSONAL LIABILITY with CIVIL and CRIMINAL penalties.
If you are not the intended recipient or believe that you have
received this document(s) in error, do not copy, disseminate

or otherwise use the information and contact the owner/creator
or your Privacy Officer regarding the document(s).

Privacy DatSCover Sheet

FEMA Form 9109.1, JUL 2007

NFIP/Community Rating System
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Repetitive Loss Properties

The Privacy ACT: working with FEMA data

v'General or aggregated information not connected to a
particular property may be made public.

Address Line 2 Pol Eff Dt |Pol Exp Dt Cmpy Nbr |Policy Nbr Total Paid
112 SUNNYSIDE WAY 03/20/1989 [03/20/193 25143 0901D00575 4237
112 SUNNYSIDE WAY 125143 0901RAD444 18,100
114 SUNNYSIDE WAY 21660 0650015360 11,445
116 SUNNYSIDE WAY SUNNYSIDE 25143 0901RA9079 1,408
118 SUNNYSIDE WAY SUNNYSIDE 14168 9218267000 1,050
118 SUNNYSIDE WAY SUNNYSIDE 08/17/1998]14168 9218267000 1,024
118 SUNNYSIDE WAY SUNNYSIDE 09/01/2000]|14168 9218267000 16,923
122 SUNNYSIDE WAY SUNNYSIDE 03/16/1990]14168 9218267000 3,104
122 SUNNYSIDE WAY SUNNYSIDE 09/2/2000 (14168 9218267000 4 504
124 SUNNYSIDE WAY SUNNYSIDE (9/01/2000|02003 032714690F 17,333
126 SUNNYSIDE WAY SUNNYSIDE 14168 9218267000 2,369
126 SUNNYSIDE WAY 02003 032714690F 22 351
126 SUNNYSIDE WAY Po/05/2005 19682 9901728328 0
126 SUNNYSIDE WAY 05/09/1979 ¥ 199999 1936664463 162
127 SUNNYSIDE WAY 09/16/1999 28401 0134544599 22,903
166 W MAIN ST 08/14/1998 16578 0019541298 9,105

NFIP/Community Rating System

Visual 10.10




Repetitive Loss Properties

The Privacy Act

v'General or aggregated information not connected to a
particular property may be made public.

A

108th St _Aj

@ 7
Ooth St Ai 2 Ooth St A

110th-St_Ai 110th St Ai 110th-St Ai

See Coordinator’s Manual, Page 500-3 NFIP/Community Rating System
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Repetitive Loss Properties

501.c. Updating the List

Review each property for:

v' Correct address

v' In your community

v' Actually 2 floods

v' Removed or otherwise mitigated

Documentation is key for updating!!

See Coordinator’s Manual, Pages 500-4 - 5

'DOCUMENTIS) ENCLOSED MAY BE SuBJECT
"0 THE PRIVACY ACT OF 1374

‘e enclosed documenty wieged
information and should be eated as For Offcial Use Only’
Unauthorized dsciosure of this information may resultin

Federal Emergency Management Agency D6 §1660-0023 KIVIKEG Gegk 30, 3013
National Flood Insurance Program

NFIP REPETITIVE LOSS UPDATE WORKSHEET (AW-501)

% CN TER FoRR 13 BASID OF CLATes oF @ Smvoax 01/31/2611

=2
REPRETITIVE 1000 waGEa: 0987654
e e B X Wk iR

¥PIP Community Name: SALDWIN COUNTY® CIDd: 015000

focal Proparty IGestifiar: 56-09-25-8-395-500

12345 MDMORY LANE
FAIRHODR AL 365328963

Last Claimant:

Tosured: YRE ¥amod Yosured: ELMEW D

Dates of Loases: YOEAl Wosber of Loasea for Dropertyi 7
Z004USE | XSTEISTT T T T T T T T

 REQUESTED UPDATES
MARE ALL UPDATES EELOW THAT APPLY (IMPORTANT - SEER INSTRUCTIONS)

A signed RL Trazsmittal Sbect BuSt aCOCEPIZy this Zorm £or approval of the updatel

017200 M nw® e

PERSONAL LIABILITY it GIVIL and CRIMINAL penaltes.
p e that you have
copy

Privacy Dlxavar Sheet
FEA Form 91081, UL 2007

NFIP/Community Rating System
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Repetitive Loss Properties

'DOCUMENTIS) ENCLOSED MAY BE SUBJECT:
"0 THE PRIVACY ACT OF 1974

Contents shall ot b dsose,discussed, o shaed with
Il s ey v 4 e ok (e
A\ " pertomance o e ffcaldutes. Delver hahese

501.c Updating the List

Paperwork:

= Must review the list
= Correct and/or update the AW-501s
= Minimum: at application and cycle

It is good idea to review the list annually

See Coordinator’s Manual, Page 500-4

documentts)decly a e nlendod recipent
‘50 NOT crop offwih a i ary

e enclosed dooumeni(s) may contain personal o prviged
“For

PERSONAL LIABILITY Wit CIVIL and CRIMINAL penaltes.
1fyou are not e intentied recipientor believe that you have.
o ol copy,disseminale
or ahenise use the nformation and contact the onneficreator
'g e document(s)

5
Privacy Daxwor Sheet

FEMAForm 3105.1,JUL 2007

TRANSMITTAL SHEET
NFIP REPETITIVE LOSS (RL) UPDATE WORKSHEETS

PLEASE NOTE: WE CANNOT APPROVE YOUR AW-501 RL UPDATE WORKSHEETS,
UNLESS YOU RETURN THIS SIGNED DOCUMENT.

Contact Information: Please provide the following information should we need to contact your
community for more information to approve your updates

Name:
IF YOU HAVE ANY QUESTIONS ON
Address: HOW TO UPDATE THE WORKSHEETS OR
WHERE TO SEND THEM CALL:
MS. SHERRY HARPER @ 850-682-1998
Phone: - Fax:
OR E-mail: sharperdiso.com
E-mail:
Community Name: Community 1D:

Please, indicate the number of RL Update Worksheets you are submitting for this update!

Plase check all that apply

Z We have returned new updated worksheets OR cnes that previously did not have the necessary
Mitigation Action/Funding codes.

T We have atached documentation to support our updates for Building Removal and Fiood Protection
Provided

T witigation Action/funding codes have been provided, as appropriate.

L We have described the steps taken to locate any properties that we were unable to identify from the
Information provided

We have retained copies of all the worksheels we submitted
UPDATES AUTHORIZED BY: (THIS FORM MUST BE SIGNED BY A COMMUNITY OFFICIAL)

PRINT NAME AND TITLE - SIGNATURE - DaTE
MAIL OR FAX YOUR UPDATED RL WORKSHEETS AND THIS RL TRANSMITTAL SHEET TO:
NFIP REPETITVE LOSS UPDATES
CFM

clo Ms. Sherry Harper, AICP,
Insurance Services Office, Inc.
2382

AX: 201-748-1869

NFIP/Community Rating System
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Repetitive Loss Properties

501.c Updating the List

If changes to the repetitive loss list e — R —

CC-RL The Repetitive Loss List

= (See Section 501 in the CRS Coordinator’s Manual).
. : ; I g n ‘ d C C - | E I ___ We have reviewed the repetitive loss list dated .20 .and [check one]
___ Attached are updated Repetitive Loss Update Certifications. AW-501;
___There are no changes to FEMAs repetitive loss list.
. - As the current CRS C for cos y name), I have examuined
the repetitive loss data provided for each of our [number] assigned repetitive loss
properties. For each property in need of update. I have attached an AW-501 that reflects the current

and accurate address, the correct National Flood Insurance Program (NFIP) community identification
number, and all known mitigation actions with the primary source of funding noted. To the best of my

H - knowledge and belief, any AW-501 not updated and submitted as part of this application has been
L |g ne ransmitital shee Checked and is a0t n ed of updateat this time

Signature: (Commuaity CRS Coordinator)

To facilitate verification, please provide the names of the CRS Coordinator and local repetitive loss contact
person, if other than the CRS Coordinator

If no changes to the repetitive loss list 5

= Signhed CC-RL w

E-mail

CRS Coordinator Repetitive Loss Contact

Comments:

Community Certifications CC-RL Edition: 2013

See Coordinator’s Manual, Page 500-4 NFIP/Community Rating System
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Repetitive Loss Properties

502 Repetitive loss category
After correcting and updating the AW-501s

Category A: No repetitive loss properties
Category B: 1-49 repetitive loss properties

Category C: 50+ repetitive loss properties

See Coordinator’s Manual, Page 500-7 NFIP/Community Rating System
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Repetitive Loss Properties

502 Repetitive loss category

After correcting and updating the AW-501s

Category A: No repetitive loss properties or whose
repetitive loss properties all have been
mitigated

v" No requirements

See Coordinator’s Manual, Page 500-7 NFIP/Community Rating System
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Repetitive Loss Properties

502 Repetitive loss category

After correcting and updating the AW-501s

Category B: 1 -49 repetitive loss properties
v' Prepare a map of the repetitive loss area(s)
v' Review and describe its repetitive loss problem,

v Prepare alist of the addresses of all properties with
Insurable buildings in those areas, and

v' Undertake an annual outreach project to those
addresses

See Coordinator’s Manual, Page 500-7 NFIP/Community Rating System
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Repetitive Loss Properties

502 Repetitive loss category
After correcting and updating the AW-501s

Category C: 50+ repetitive loss properties
v' Prepare a map of the repetitive loss area(s)
v' Review and describe its repetitive loss problem,

v Prepare a list of the addresses of all properties with
Insurable buildings in those areas, and

v' Undertake an annual outreach project to those
addresses

v Activity 510 RLAA or FMP credit

See Coordinator’s Manual, Page 500-7 NFIP/Community Rating System
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Repetitive Loss Properties

502.b. Effective dates

Category changes when number of repetitive losses change

Effective:

(1) When crediting 510 (Floodplain Management Planning)
(2) When modifying for a class increase

(3) At the cycle visit

Must meet new category requirements
the following year

2
See Coordinator’s Manual, Page 500-8 > ( NFIP/Community Rating System
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Repetitive Loss Areas

503 Repetitive loss areas

At each visit, a Category B or C community must submit:

(1) AW-501s (if needed)

(2) Signed CC-RL

(3) Map of repetitive loss areas

(4) Describe the cause of the repetitive flooding

(5) List of addresses and the number
of buildings in each of the mapped areas

(6) Undertake an annual outreach project to those addresses

See Coordinator’s Manual, Page 500-8 NFIP/Community Rating System
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Repetitive Loss Areas

503.a The Map

Mapping Repetitive Loss Areas

To participate in the Community Rating System, a community with one or more repetitive loss
propertics must take certain actions that address those propertics, Communitis in the CRS or
applying to join arc given a file with the addresses of its repetitive loss propertics and the dates
of the flood insurance claims. The community must review the list for accuracy and other items
as explained in Section 501 of the CRS Coordinator’s Manual

The community's repetitive loss category is based on the list after it has been updated to reflect
the review’s findings. This is explained in Section 502 of the Coordinator’s Manual. Category B
and € communities have one or more repetitive loss properties afier the update. They must

(a) Prepare a map of the repetitive loss area(s),

(b) Review and deseribe their repetitive loss problems,

(<) Prepare a list of the addresses of all propertics with insurable buildings in those AREAS,
WWW.CIrsresoucres.org
(d) Undertake an annual outreach project to those addresses = .

In addition, Category C communitics (those with 10 or more repetitive loss propertics) must
prepare plans or arca analyses for their repetitive loss AREAS.

Repetitive Loss Areas: Note the stress on repetitive loss * AREAS.” Many communitics want to
address only the individual propertics on the updated list. It is important to note that the only
reason a property appears on FEMA's list is because the structure had flood insurance and
received two or more claims of at least $1,000 during any given 10-year period. These

properties are merely representative of the
community’s repetitive flooding problem, and
indicate the location of most. but perhaps not all. of
its repetitively flooded arcas

Other structures near the ones listed by FEMA may
have been uninsured during the floods, may have had
single flood insurance claims, or may have had
multiple claims under different policies that the
system did not recognize as being the same
repetitively flooded address,

From a community perspective, it is not f

r to single
out those properties that happen to be on FEMA’s
list. All properties with the same exposure to
repeated flood damage should be addressed
Therefore, the CRS requirement is for the community
to map its repetitive loss AREAS

Mapping Repetitive Loss Arcas -1-

A repetitive loss property is a property
for which two or more flood insurance
claims of more than $1,000 have been
paid by the NFIP within any 10- year
period since 1978,

A severe repetitive loss property, as
defined by Congress in the Flood
Insurance Reform Act of 2004, is a 1-4
family property that has had four or more
claims of more than $5,000 or two to
three claims that cumulatively exceed the
building's value. For the CRS, non-
residential buildings that meet those
same criteria are also considered severe
repetitive loss properties.

A repetitive loss area Is a portion (o
portions) of a_community that includes
buildings on FEMA's list of repetitive
losses and also any nearby properties
that are subject to the same or similar
flooding conditions.

July 22. 2015

Materials

See Mapping Repetitive Loss Areas, Page 1 NFIP/Community Rating System
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http://www.crsresoucres.org/

Repetitive Loss Areas
The Privacy Act of 1974

Flood insurance data about private property, including repetitive loss properties, are
protected under the Privacy Act. Personally identifiable Information such as the
names or addresses of specific properties, whether they are covered by flood
insurance or not, whether they have received flood insurance claims, or the
amounts of such claims MAY NOT be released outside of local government agencies
or to the public or used for solicitation or other purposes.

Such information should be marked “For internal use only. Protected by the Privacy
Act of 1974.” FEMA has a cover sheet that is helpful in reminding users about how
to handle this sensitive information.

General or aggregated information, such as total claims paid for a community or an
area, or data not connected to a particular property MAY be made public. For
example, a community may publish a map showing a repetitive loss area or a list of
addresses in that area, provided that it does not show which individual addresses or
parcels received flood insurance claim payments.

See Mapping Repetitive Loss Areas, Page 2 NFIP/Community Rating System
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Repetitive Loss Areas

1. Locate the properties on the updated rep loss list

Jmm,-,mf el Tl a.-»"

,‘L! 45 -,n;hnw q,;. ["!lﬂ‘:'
L ar:u. »” jpﬁ) """

: »
-ﬁ_ﬁ‘lhib" - gﬁ, ’a QQ
¥, PR

See Mapping Repetitive Loss Areas, Page 2 NFIP/Community Rating System
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Repetitive Loss Areas

claim

2. Locate nearby properties that received 1 insurance

- These are listed in the “historical claims” Excel file

Address Line 2 City ST |Pol Eff Dt Pol Exp Dt |Dt of Loss |Cmpy Nbr |Policy Nbr Total Paid
112 SUNNYSIDE WAY SUNNYSIDE FL |03/20/1989 |03/20/1990 [O8/17/1998 25143 0901D00575 4,237
112 SUNNYSIDE WAY SUNNYSIDE FL [05/20/2000 |05/20/2001 |O9/01/2000(25143 0901RA0444 18,100
114 SUNNYSIDE WAY SUNNYSIDE FL |06/07/2000 |06/07/2001 |©9/01/2000|21660 0650015360 11,445
116 SUNNYSIDE WAY SUNNYSIDE FL [03/12/2000 |03/12/2001 [O9/01/2000 (25143 0901RA9079 1,408
118 SUNNYSIDE WAY SUNNYSIDE FL [01/25/1999 |01/25/2000 [O3/16/1990(14168 9218267000 1,050
118 SUNNYSIDE WAY SUNNYSIDE FL |01/25/1995 |01/25/1996 |O8/17/1998(14168 9218267000 1,024
118 SUNNYSIDE WAY SUNNYSIDE FL |01/25/2000 |01/25/2001 [O9/01/2000(14168 9218267000 16,923
122 SUNNYSIDE WAY SUNNYSIDE FL [01/25/1990 |01/25/1991 |O3/16/1990(14168 9218267000 3,104
122 SUNNYSIDE WAY SUNNYSIDE FL [01/25/1991 |01/25/1992 [09/2/2000 |14168 9218267000 4,504
124 SUNNYSIDE WAY SUNNYSIDE FL |06/30/2000 |06/30/2001 |O9/01/2000 02003 032714690F 17,333
126 SUNNYSIDE WAY SUNNYSIDE FL |06/30/2000 |06/30/2001 [O8/17/1998|14168 9218267000 2,369
126 SUNNYSIDE WAY SUNNYSIDE FL [12/22/1999 |12/22/2000 [09/01/2000 02003 032714690F 22,351
126 SUNNYSIDE WAY SUNNYSIDE FL |06/05/2005 |06/05/2006 |08/29/2005 (19682 9901728328 0
126 SUNNYSIDE WAY SUNNYSIDE FL |05/09/1979 |05/09/1980 [03/31/1980 |99999 1936664463 162
127 SUNNYSIDE WAY SUNNYSIDE FL |09/16/1999 [09/16/2000 |09/01/2000 (28401 0134544599 22,903
166 W MAIN ST SUNNYSIDE FL [08/14/1998 |08/14/1999 |06/15/1999 [16578 0019541298 9,105
166 W MAIN ST SUNNYSIDE FL [08/14/2000 |08/14/2001 |09/01/2000 (16578 0019541298 54 582
1676 S MEMORIAL DR SUNNYSIDE FL [01/09/1990 |01/09/1991 |03/16/1990 [18988 4000359382 7,181
1676 S MEMORIAL DR SUNNYSIDE FL [07/13/1998 [07/13/1999 |06/15/1999 (23841 0102682097 38,252
1676 S MEMORIAL DR SUNNYSIDE FL [07/13/2000 [07/13/2001 |09/01/2000 (23841 0102682097 148,831

See Mapping Repetitive Loss Areas, Page 2

NFIP/Community Rating System
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Repetitive Loss Areas

2. Locate nearby properties that received 1 insurance
claim
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NFIP/Community Rating System
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Repetitive Loss Areas

3. If you have the capability, overlay a topographic map (GIS)
layer to identify low areas

4. Draw lines around those areas with similarly situated
properties:

— Same low elevation (s S v a5 s e
d?t::::::arcr::: t;::a gae..g., townhouses); with or
- HIStO ry Of fI OOd i nsu rance CI al mS :ittinguishing Feature — The bottom floor is at or above
. . . . ground level (grade) on at least 1 side.*
— Similar construction (i.e. slab on grade)
BASEMENT | o (e ‘g el R
See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System

Visual 10.26




Repetitive Loss Areas

4. Draw lines around those areas with similarly
situated properties
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See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System

Visual 10.27




Repetitive Loss Areas

4. Draw lines around those areas with similarly
situated properties
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NFIP/Community Rating System
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Repetitive Loss Areas

5. Check the area in the field

See if the buildings on FEMA'’s list are unique (e.g., only one(s)
on slab at grade)

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

5. Check the area in the field

See if the buildings on FEMA's list are unique (e.g., only
one(s) on slab at grade)

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System

Visual 10.30




Repetitive Loss Areas

6. A visit to the site helps confirm that the
boundary makes sense

L JERY S

RN 37&3
‘ i1 SE4" Ave

TR T L T CaTm W D, S R s S /iy PEPROL BT AL S X B B e e A T R R e St >
el e :\'—5?‘ . lr e A Al . ;.".."_4._4;_‘ B TN e i \ o s TR 2 P oo

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

6. A visit to the site helps confirm that the boundary
makes sense

NFIP/Community Rating System
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Repetitive Loss Areas

7. If these “remote” ways to determine the repetitive
loss area boundary don’t explain why an area is
flooded repeatedly, contact the property owners

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

7. Contact the property owners
Pool deck is 6” above the paved lanai surface.

/ Pool Deck

.

Slotted
Drain

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

7. Contact the property owners

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

8. If thereis only one building in an area, document why

If 100% on FEMA's list, use a large dot for the publlc map

| vy &4l viw®
A L3 TR
sunaRe! TEPHE Y, S
"-' o < .‘-‘h Q.
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h |
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See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

Repetitive Loss Area # 1

= 15 total properties

= 2 repetitive loss properties

= (O severe repetitive loss properties

= 1 historical claim

= 12 properties same or similar flood condition

Problem:

Swale in back yards filled in with dirt and
Slab on grade — Diagram 1A fences. No clear drainage path for water
and limited outfall.

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

Repetitive Loss Area Map Area #3 Monitor Square
103rd & Rosewood |

= Repetitive loss area

NFIP/Community Rating System
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Repetitive Loss Areas

> Repetitive Loss
o

Area 2

Streams

[ ] Buildings
[ | Parcels

Repetitive Loss Area

[ ] Floodway
[ 100-Year Floodplain
[T ] 500-Year Floodplain

0 325 650

NFIP/Community Rating System
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/\/ Roads

N

Area 2 A

[ﬂ Repetitive Loss Area Buildings
ﬂ Repetitive Loss Areas
;I Building Footprints

Parcels

Zone X Unshaded

Some repetitive loss areas
May be partially or fully in an
X-Zone

NFIP/Community Rating System
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Repetitive Loss Areas

9. If alot of repetitive losses spread throughout your
community or floodplain, you can declare your entire
community or floodplain to be a repetitive loss area.

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

The map the public sees

must not show any individual properties on
FEMA'’s repetitive loss list

Prepare a list of the addresses of all improved
parcels in the designated areas (private)

Improved parcel = insurable building

See Mapping Repetitive Loss Areas, Page 3 NFIP/Community Rating System
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Repetitive Loss Areas

503 Repetitive loss areas

At each visit, a Category B or C community must submit:
(3) Map of repetitive loss areas

(4) Describe the cause of the repetitive flooding

(5) List of addresses and the number of buildings in each of the
mapped areas

(6) Undertake an annual outreach project to those addresses

See Coordinator’s Manual, Page 500-7 NFIP/Community Rating System
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Repetitive Loss Areas

504 Repetitive loss area outreach project
Category B or C community must send out a notice that :
(1) Says the property is in or near an area subject to
flooding.

(2) Explains property protection measures

(3) Covers sources of financial assistance

(4) Includes basic facts about flood insurance

Send to ALL properties in rep loss AREAS
Can be atargeted project or a PPI project
Copy included with annual recertification

See Coordinator’s Manual, Page 500-10 NFIP/Community Rating System
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Repetitive Loss Areas

Excerpt from sample outreach:

Dear Resident:

You have received this letter because your property is in an area that has been flooded several times. Our community
is concerned about repetitive flooding and has an active program to help you protect yourself and your property from
future flooding, but here are some things you can do:

Check with the Building Department on the extent of past flooding in your area. Department staff can tell you about
the causes of repetitive flooding, what the City is doing about it, and what would be an appropriate flood protection
level. The staff can visit your property to discuss flood protection alternatives.

1. Prepare for flooding by doing the following:
Know how to shut off the electricity and gas to your house when a flood comes.
Make a list of emergency numbers and identify a safe place to go.
Make a household inventory, especially of basement contents.
Put insurance policies, valuable papers, medicine, etc., in a safe place.
Collect and put cleaning supplies, camera, waterproof boots, etc., in a handy place.

Develop a disaster response plan. See the Red Cross’s website at www.redcross.org for information about
preparing your home and family for a disaster.

Get a copy of Repairing Your Flooded Home. We have copies at the Public Works Department or it can be found
on the Red Cross’ website, too.

2. Consider some permanent flood protection measures.

Mark your fuse or breaker box to show the circuits to the floodable areas. Turning off the power to the basement
before a flood can reduce property damage and save lives.

Consider elevating your house above flood levels.

See Coordinator’s Manual, Page 500-11 NFIP/Community Rating System
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Repetitive Loss Areas

Summary

‘Repetitive loss property information is private and not
for public distribution

Map the repetitive loss area(s), do not show the
Individual properties

Description of the flooding at each repetitive loss area

Outreach must be sent to the repetitive loss area(s)
annually (list of addresses)

NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

510 Floodplain Management Planning

OKALOOSA COUNTY
LOCAL MITIGATION
) STRATEGY B
2011

[PREPARED BY OKALOOSA LOCAL MITIGATION STRATEGY COMMITTEE SEPTEMBER 2010

HABITAT CONSERVATION PLAN

A PLAN FOR THE PROTECTION OF SEA TURTLES
AND ANASTASIA ISLAND BEACH MICE ON THE
BEACHES OF ST. JOHNS COUNTY, FLORIDA

City of Houston

Floodplain Management Plan

Prepared for:

US. FISHAND WILDLIFE SERVICE

‘.é') Public Version *
Saveniiah City Adopted August 6, 2015

REPETITIVE LOSS AREA ANALYSIS

Ciy of Savasnad, Goorgt
Secvies Depariment

NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

Activity 510 Overview

This activity credits the plans that examine strategies to reduce
the adverse impact of floods on the community and help meet
other community needs.

Activity 510 Element

a. Floodplain Management Planning (FMP) (up to 382 points)
b. Repetitive Loss Area Analysis (RLAA) (up to 140 points)

c. Natural Floodplain Functions Plan (NFP) (up to 100 points)

NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Repetitive Loss Area
Analysis (RLAA)

More in-depth plan for small area(s)
Five step planning process

Advise all properties
Contact other agencies
Collect data on each building

Repetitive Loss Area Analysis # 13

City of Alvin, Texas

Review alternative approaches
Document the findings

a bk~ b PE

www.floodhelp.uno.edu e

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit criteria for the RLAA

To receive credit for an RLAA, the following must occur:

1. At least one or more repetitive loss properties on FEMA'’s list
and at least one area delineated according to Section 503
except for Category C communities

 One exception communities with no historic flood
claims but are working to reduce repetitive flooding

2. An area analyses must have been prepared and adopted for
each repetitive loss area

 The repetitive loss areas must be mapped as
described in Section 503

* If the community does not conduct an analysis of all
the areas, credit will be pro-rated

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process

Advise all properties

Contact other agencies
Collect data on each building
Review alternative approaches

g~ 0DdhPRE

Document the findings

/\ Steps 2 through 4 can occur in any order

D

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System

Visual 10.51




Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
1. Advise all properties

Upfront notification advising all properties in the repetitive
loss areas will be conducted and request their input on the
hazards and recommended actions.

This notice cannot identify which properties are on FEMA'’s
list. However, there are no restrictions on publicizing what
properties are in repetitive loss AREAS that have more than one

property

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the
RLAA

Five step planning process
1. Advise all properties

« The notice can be sent to owners
or residents at the community’s
discretion, as long as a
representative of each property is
notified

« The notice must indicate when
and how residents can obtain
copies of the draft report and
make comments

See Coordinator’s Manual, Pages 510-29 - 32

oF
WILSON

May 12, 2015

Harris Marguerite Buscemi
2703 Canal Drive NW
Wilson, NC

Property Address: XXXXXX Parcel Number: 3713432387

Dear Property Owner:

As part of the City of Wilson’s particip in the National Flood Program’s (NFIP) Community
Rating System (CRS). the Planning & Development Services Department is evaluating properties that have

experienced repetitive flood damage. This analysis will include the review of all previous flood data and
studies conducted in these locations.

The repetitive loss analysis 1 the collection of the following property level data elements

- Hm]dmgpe(mnmcmds luding application and iated records)
1 i ion (elevation certificate if available)
- Ta.x]Da.m‘llt ndp@n:elm.unbﬂ'
* Building property value on record (assessed value, replacement value or both)
= Land property value on record
- Hm]dmg codes/floodplain i i ini standard
1 flood event ion (when events occurred, amount of damage to property, etc.)

In addition, the City of Wilson and its contractor will visit each property to survey the flood risk and to take
photographs. Pmpertyownﬂsuemmgedl pruvld.e any[elevantﬂ oding information. The survey crews
will be looking at the type and condition of the fi patterns on the lot and whether cutside
mechanical equipment is elevated.

The results of the repetitive loss area analysis will include a review of alternative approaches for property
protection measures or drainage improvements where feasible. Once the analysis is complete_ a copy of the
report can be obtained from the Planning & D Services D ot by calling (232) 296-3305.

You can help us perform this analysis by completing and returning this questionnaire by June 30, 2015 to
me at 112 Goldshoro St E, Wilson, NC 27893. If you have any questions, please call me at (252) 296-3305.

Sincerely,

Daryl Nomis, PE., CEM

City of Wilson - Stnmwaw‘ﬁivhim

NFIP/Community Raling SYS

em
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Activity 510 (Floodplain Management Planning)
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See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System

Visual 10.54




Activity 510 (Floodplain Management Planning)

Q7. What do you feel was the cause of your flooding?

Somsewerbakey | [
Semtaysewerbackp | |
[Standng water next o howsebutgng | [

Ovanage fom meatoyproperes ||
Saturated groundeads mbasementwals | [
Ovetakfoomng | [
Y I A
. 000 27

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the
RLAA

Five step planning process
1. Advise all properties
« The notice cannot be done via
= Newspaper
= Newsletter
= Article

See Coordinator’s Manual, Pages 510-29 - 32

City plans flood
mitigation meeting

. BY ANNA HARVEY
NEWS-TIMES

MOREHEAD CITY — City
stakeholders and resident
encouraged to attend an u
publi¢c meeting concerpg
mitigation plan.

The meeting will

chambers at 202 S. Eighth
allow residents to receive infj

A letter was sent
ly that says the ci

drainage issues that impact the
community.” /

This plan will use the 10 steps
of activity of 510-Floodplain
Management Planning in the
National  Flood Insurance
Program’s Community Rating
System.

Staff is trying to reach anyone

who may have additional informa- -

NFIP/Community Rating System

tion that would help the planning
process concerning flood issues
within the city’s planning areas.

information and studies
help the established
ion Plan Committee

1sultant David Stroud of
to complete the flood miti-

ood mitigation plan
to senior planner

48, ext. 140, emailing it to
sandi.watkins @moreheadcitync.
org, or by visiting her office at 706
Arendell St.

Future meeting information
will be posted online at morehead-
citync.org/homé-p]arming-inspec—
tions/flood-information-flood-
plain-storm-water-flood-plain-
stormwater-flooding/.
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
2. Contact other agencies

Contact agencies and organizations that
may have data, plans or studies that could
affect or the cause or impacts of the flooding

In community and outside of community

Potomac River Waterfront
Flood Mitigation Study Area

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

BORSARe — gt

512.b. Credit Criteria for the RLAA b
Five step planning process i
2. Contact other agencies

In community: Stormwater/Public Works/Planning &
Development, CIP projects, HOA'’s, etc.

Outside of communities: State NFIP Coordinator and
Emergency Management, FEMA - FIS and Flood Risk Report, US
Army Corps of Engineers, etc.

US Army Corps of Engineers

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
3. Collect data on each building

Site visit must collect data sufficient to do a preliminary
determination of the cause of repetitive flooding and the
mitigation measures that would be appropriate

- drainage patterns around the building

- condition of the structure and foundation
- Elevation of HVAC units

- Guttering and downspouts

- Nearby storm drains
See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
3. Collect data on each building

Site visit must collect data sufficient to do a
preliminary determination of the cause of
repetitive flooding and the mitigation
measures that would be appropriate

- drainage patterns around the building

- condition of the structure and foundation _‘
- Elevation of HVAC units
- Guttering and downspouts

- Nearby storm drains _ _
See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
3. Collect data on each building

The person collecting the data on the
buildings should not have to enter the

property

Floor elevations or historical flood levels are
not required but can be helpful

The date and amount of insurance claims can
be helpful in determining the type of damage

to the building and amount of damage
See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
3. Collect data on each building

FEMA 551 can provide more information on
appropriate mitigation measures for
Floodprone structures

Floor elevations or historical flood levels are
not required but can be helpful

Collecting and organizing data can be done
using the “limited data view” of the National

Flood Mitigation Data Collection Tool
See Coordinator’s Manual, Pages 510-29 - 32

™ _<H SN
e L

National Flood Mitigation
Data Collection Tool and
RLP Viewer

e National Tool or NT, Version 3.

Selecting Appropriate
Mitigation Measures for
Floodprone Structures

§51 / March 2007

& FEMA

NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

s‘?,.‘ jawmnaﬁ Repetitive Loss Area Analysis Search by Flooding Type:
T‘ » Legena 5=
n‘r 5 . \
™ 2
Y R e
! / = /

Search by PIN. [2-0562 -05-001

Whitemarsh
Island

A
Search Data Collection Form Generator

» Switch Basemap

¥ Attribute Table | Parcel Information

Observations:

Mo gutters but there is
the end of the drivewa:

Structure Type Notes:
Structure Type:

Masonry

Foundation Condition:
Good (optional minor repai...

GPS Unit:
3325ad9ad24c7284

Neighborhood: Fill: Basement:
Single Family Residental 0-1 Feet
Spoke With: Elevated:
Owner Unavailable 4-6 Feet

Coastal Harbor
Treatment
Center

kD, /Oaks. =)

Fairway

@
Bluberry &
Hill Park &

Broag™

/

See Coordinator’s Manual, Pages 510-29 - 32

NFIP/Community Rating System

Visual 10.63




Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA |

Five step planning process

3. Collect data on each building

NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
3. Collect data on each building

NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
3. Collect data on each building

See Coordinator’s Manual, Page {FIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
4. Review alternative approaches

= Determine if any property protection measures or drainage
iImprovements are feasible

= Always include purchase of flood insurance (structure and/or
contents coverage)

= Different types of building construction may require different
mitigation approaches

= At a minimum, the review must include the property protection
measures listed in Figure 360-1 and 510-4

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

1. Preventive activities keep flood problems from getting worse. The use and development of
flocd-prone areas is limited through planning, land acquisition, or regulation. They are usually
administered by building, zoning, planning, and/or code enforcement offices.

512.b. Credit Criteria for the RLAA

. . . .
Five step planning process e o
# Floodplain regulations # Drainage system maintenance
= Erosion setbacks # Building codes

2. Property protection activities are usually undertaken by property owners on a building-by-

4. Review alternative approaches

» Relocation * Retrofitting
* Acquisition + Sewer backup protection
# Building elevation # Insurance

3. Matural resource protection activitiss preserve or restore natural areas or the natural
functions of floodplain and watershed areas. They are implemented by a variety of agencies.
primarily parks, recreation, or conservation agencies or organizations.

« Wetlands protection « Water quality improvernent
# Erosion and sediment control # Coastal barrier protection

= Matural area preservation = Environmental corridors

= Matural area restoration # Matural functions protection

To protect property from flood damage . . .

4. Emergency services measures are taken during an emergency to minimize its impact.

o Demolish the build ing or relocate it out of harm's way. These measures are usually the responsibility of city or county emergency management staff
o ° and the owners or operators of major or critical facilities.

* Elevate the building above the flood level. « Hazard threat recognition + Critical faciliies protection
e Elevate damage-prone components, such as the furnace or air conditioning unit. = Hazard weming ) * Health and safety maintenance

. . | # Hazard response operations # Post-disaster mitigation actions
o Dry floodproof the building so water cannot get into it. ) ) )

. - s 5. Structural projects keep flood waters away from an area with a levee, reservoir, or other
o Wet floodproof portions of the building so water won't cause damage. fiood control measure. They are usually designed by engineers and managed or maintsined
" . [ by public works staff.
e Construct a berm or redirect drainage away from the building. ) .
B . R ) : » Reservoirs « Channel modifications
& Maintain nearby streams, ditches, and storm drains so debris does not obstruct them. * Levees/ficadwalls + Storm drain improvements
# Diversions

L]

Correct sewer backup problems.
6. Public information activities advise property owners, potential property owners, and visitors.
about the hazards, ways to protect people and property from the hazards, and the natural
and beneficial functions of lecal floodplains. They are usually implemented by a public

information office.

Figure 360-1. Typical property protection measures. « Map information  Library
# Dutreach projects # Technical assistance
» Real estate disclosure « Environmental education

Figure 510-4. Categories of floodplain management activities.

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
4. Review alternative approaches

Table 9 - Advantages and Disadvantages of Acquisition

Advantages Disadvantages

« Permanently removes problem since the structure « Cost may be prohibitive.
no longer exists.

« Resistance may be encountered by

« Allows a substantially damaged or substantially local communities due to loss of tax
improved structure to be brought into compliance base, maintenance of empty lots, and
with the community’s floodplain management liability for injuries on empty,
ordinance or law. community-owned lots.

« Expands open space and enhances natural and
beneficial uses.

« May be fundable under FEMA mitigation grant
programs.

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Credit Criteria for the RLAA

Five step planning process
5. Document the findings

= A separate analysis must be conducted for each area —
separate reports are preferred for each area

= Different building construction
» Different mitigation measures
» Different flooding characteristics

See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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512.b. Credit Criteria for the RLAA

Five step planning process
5. Document the findings

= Areal - Downtown historic buildings
with basements (Riverine flooding)

= Area 2 - Single-family crawlspace and
slab on grade construction (local

stormwater)
= Area 3 - Coastal with some elevated
buildings
See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System

Visual 10.71




Activity 510 (Floodplain Management Planning)
512.b. Credit Criteria for the RLAA

Five step planning process
5. Document the findings

= Process followed — how property owners were included
= Problem statement with map of the affected area
= List or table showing basic information for each building
= Alternative approaches reviewed
= Action plan including

= Who is responsible

=  When it will be completed

= How it will be funded
See Coordinator’s Manual, Pages 510-29 - 32 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Repetitive Loss Area
Analysis (RLAA)

Credit criteria

(1) Must have at least one repetitive loss area

(2) Follow the five step process

(3) Adopted by governing body and available to the public*
(4) Annual evaluation report

(5) Update by each CRS cycle visit

* Privacy Act applies. Summary report may be needed.

See Coordinator’s Manual, Pages 510-29 - 34 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

£ D eve I (o) p i N g a Re pet i t i ve LOSS Developing a Repetitive Loss Area Analysis (RLAA)
- For Credit Under
Area A n a Iys IS ( R LAA) 7 CRS Activity 510 Floodplain Management Planning

Available at CRSresources.org/500

See Coordinator’s Manual, Pages 510-16 - 18 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

512.b. Repetitive Loss Area Analysis (RLAA)

Credit points

RLAA = 140 x number of buildings in analyses
number of buildings in repetitive loss areas

A RLAA must be developed for all repetitive loss areas to
meet the Category C requirements.

See Coordinator’s Manual, Pages 510-29 - 34 NFIP/Community Rating System
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Activity 510 (Floodplain Management Planning)

Questions?

OKALOOSA COUNTY
LOCAL MITIGATION
) STRATEGY
2011

PREPARED BY OKALOOSA LOCAL STRATEGY COMMITTEE

2010

HABITAT CONSERVATION PLAN

A PLAN FOR THE PROTECTION OF SEA TURTLES
AND ANASTASIA ISLAND BEACH MICE ON THE
BEACHES OF ST. JOHNS COUNTY, FLORIDA

City of Houston

Floodplain Management Plan

2012

Prepared for:

LS. FISH AND WILDLIFE SERVICE

@ y
P ";\‘; ik Public Version d
% City Adopted August 6, 2015
REPETITIVE LOSS AREA ANALYSIS
City of Savannah, Georga
Services Depastzsest

NFIP/Community Rating System
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