
CROMERR Process

ePermitting



Course Objective

The purpose of this training is for users to 
learn how to request external Cross-Media 

Electronic Reporting Rule (CROMERR) access 
online in the ePermitting system. 



If you are trying to submit a DMR and receive this notification, you must apply to be an ‘Approved 
Certifier.’ You can do so by clicking the 'Request Certifier Access' button below. The button will take you to 
your site to apply.



Or, you may receive a notification that you are not an ‘Approved Certifier’ when attempting to submit a permit 
application. Simply click ‘Finish Later – Save & Exit’ to return to the main screen. 



Locate the site for which you need to be a Certifier (see Locating Your Site training for assistance). 
Select ‘Authorized Users’ in the left-hand menu, click ‘Open’ for the appropriate user.



Click ‘Request Certifier Rights’ and download the Certifier Agreement. Fill out and mail to the address provided on the 
form. (Tip: the ‘User’ must be an Editor or Administrator on the Site to be Certified.)



The role will then be updated to show the Certifier status as “Pending.”



Once your form has been received and processed by DHEC, your status will be updated to say “Approved.” 
Please allow 5-7 business days for this process to be completed.



ePermittinghelp@dhec.sc.gov
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